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Caring for a loved one can be a source of great personal satisfaction but 
it does create its own set of challenges. These can include physical and 
mental health problems, a feeling of isolation, difficulty in balancing 
paid work with care responsibilities, perhaps even financial worries as 
welfare allowances are cut back. Advances in medicine also mean that 
carers find themselves having to provide more and more sophisticated 
levels of care, with very little training and experience and minimal 
support.

EPIONI is a non-profit organisation which is governed by its Board of 
Directors and supported by a Scientific Committee and an Audit 
Committee. The organisation’s General Assembly takes place in 
December each year.
Our aim is to advocate for continuous and quality support services for 
individuals who work as informal, unpaid carers of family members or 
friends who are struggling with physical and/or mental illness, disability 
or addiction. 

 



                                                                                                           

On behalf of my fellow Board Directors at EPIONI: Mrs 
Zacharenia Karkalakou, Mr. Fokion Dimitriadis, Mrs Efi 
Sardeli, Mr. Panagiotis Chalikeras and Mrs Marina Makri, 
I am very pleased to present our report on EPIONI’s 
activities and achievements in 2019. As you will see 
significant progress has been made towards meeting 
Greek Carers Network's goals.
In terms of enhancing EPIONI’s influence with key 
stakeholders, we were active representing the 
experiences of informal caregivers at several projects, 
conferences and meetings. 
Everybody’s commitment was strong and evident resulting in many articles 
and posts on social media.
 

May I end by renewing our thanks and good wishes to all those associated 
with EPIONI as members and partners. 
 

Spyros Zorbas, 
President of the Board of directors.



                                                                                                           

Events for Caregivers

EPIONI, on May 6, 2019, successfully organised the second event on 
“Supporting people with heart disease and the contribution of their carers” at 
the Technopolis of the City of Athens under the auspices of the Panhellenic 
Medical Association, the Global HEART Hub and with the collaboration of the 
Cardiopathic Association Officers of the Navy-PF, Harbor-LS. & Friends “and 
the Panhellenic Association” The Heart of the Child “. Welcome messages 
were given by Ms. Maria Stratigaki, vice mayor of Athens, Ms. Christina 
Papanikolaou on behalf of the Institute of Scientific Research of the 
Panhellenic Medical Association (eHealth Sector), representatives of carers 
and patients, members of academia and the medical community. Moderators 
of the discussion were Mrs. Maria-Niki Georganda, Mr. Spyros Zorbas and Mr. 
Fokion Dimitriadis. Contributions were made by notable health scientists: 
Maria Aggelaki, Antonis Antoniadis, and professor Nikolai Zolotykh.  The 
Director of Psychiatric NHS, Mr. Dimitrios Kontis, spoke about the “Shared 
decision-making in hospitalised patients with cardiac disease. A clinical study 



                                                                                                           
in Thriassio General Hospital of Elefsina”. The speech of Dr. Kalliopi 
Panayotopoulos focused on “taking care of the caregiver”. Dr. Homer 
Papadopoulos from the DIMOKRITOS Institute of Informatics & 
Telecommunications spoke about the state-of-the-art technologies of 
Demokritos that support the everyday lives of people with heart problems. Dr. 
Elias Tsugos, Cardiologist, Director, Errikos Dinan Hospital”, Cardiology Clinic, 
talked about the the symptoms of heart failure and the critical role of the 
family in recognising the symptoms of a life-threatening condition.Very 
interesting speeches were given by Mr. Stavros Terzakis on an innovative 
blood donation program, and by Mrs. Susan Cambell via a conference call 
from Global HEART Hub.The aim of the event was to raise awareness in 
informal carers about heart disease. The sponsors of the event were:  
Interamerican, Novartis, AMKE Aegeas, VIANEX, and Galenica.

EPIONI successfully organised its 3rd flagship annual event on 27 September 
2019 at the office of the European Parliament in Athens focusing on informal 
carers. The event was held under the auspices of the Ministry of Health, the 
Municipality of Athens, the Hellenic Psychiatric Association and WFMH.



                                                                                                           
The event referred in detail to the new European directive which is of 
particular interest to working family caregivers as it provides for the 
entitlement to a minimum of 5 days of caregiver leave per year and the right 
to flexible working arrangements, or work from home for a period of up to six 
months. A spokesman for the Ministry of Health agreed on the need to 
educate family carers on the above entitlement.

The new directive provides that member states will take the necessary 
measures to protect working carers from discrimination or dismissal as a 
result of the exercise of these rights.  The abovementioned directive promotes 
dialogue on work-life balance. All participants agreed that the directive does 
not solve the major problems of working or non-family carers but it is the first 
step. The event featured notable speakers such as professor of psychiatry Mr. 
George Christodoulou, Dr. Dimitrios Kontis, Dr. Kalliopi Panagiotopoulou Ms. 
Nadia Kamel on behalf of Eurocarers, Ms. Donna Walsh, Director of EFNA, 
Professor Philip Gorwood, President of the European Psychiatric Association 
(EPA), and Dr. Claudia Marinetti, Director of Mental Health Europe All 
discussed in detail the European dimension of support for carers. The event 
also featured MEP Stelios Kymbouropoulos and MP Marietta Giannakou who 
delivered a welcome speech referring to the need for implementing the new 
directive in Greece and for informing carers about their established rights. Mr. 
Harris Kountouros, representing the European Parliament’s office in Greece, 
said that the European Parliament recognizes the important contribution of 
carers EPIONI would like to thank the European Psychiatric Association, 
Eurocarers, Mental Health Europe, EFNA and the European Brain Council for 
their valuable cooperation in successfully holding this event. We thank the 
NGOs Obrela, PEPSAEE, EPAPSY, EDRA, Society of Social Psychiatry and 
Mental Health Panagiotis Sakellaropoulos, Agigma Zois and the Panhellenic 
Federation of People with Multiple Sclerosis. 
Last but not least, we would like to thank the sponsors of the event 
Interamerican, Lundbeck, Servier Hellas, Pharmaserve – Lilly, VIANEX, and 
AEGEAS AMKE



                                                                                                           

A very interesting event for caregivers took place on Monday, December 2, 
2019, 17.00-19.30, at Alkamenous 8. The event featured speeches from 
mental health professionals. Relatives and carers of people receiving daycare 
services were invited. A representative from PEPSAEE presented the services 
provided and actions performed for carers. In addition to informing them about 
their actions, EPIONI shared the developments at the European level for 
carers. A mental health professional from the field gave his perspective on 
c a r e r c a r e a n d  s p o k e a b o u t c a r e r s ’ d e fi n i t i o n a n d r o l e .

The aim of the event was to inform carers about the services the Day Center 
can offer and to initiate a constructive dialogue on the care they receive or 
need.   Views were expressed by Mr. Menelaos Theodoroulakis, president of 
PEPSAEE, Mr. Nikos Drosos treasurer and member of the BoD of PEPSAEE, 
Mrs Maria Deve scientifically responsible for the the Day Center of PEPSAEE, 
Mrs Konstantina Tsigara, social worker at the Day Center of PEPSAEE, Ms. 
Aristea Berk psychiatric nurse at Aiginitio hospital and psychotherapist, 
Mrs Chrysoula Papaspyrou educator and parent, Mrs Dora Papazafiri social 
worker at the psychiatric clinic of Sotiria hospital and Mrs Fotini Zachariadi 
social worker at the psychiatric clinic of Attikon hospital. A discussion and 
exchange of views followed among the attendees .

 



                                                                                                           
Erasmus+ Youth -  Mobility in Bari, Italy

#wecare_ye  is a project coordinated by Consorzio per Valutazioni Biologiche 
e Farmacologiche (CVBF) with the aim   to create four new Young Persons 
Advisory Groups (YPAGs) in Romania, Czech Republic, Greece and Belgium 
following the experience of KIDS Bari and KIDS Albania developed under the 
umbrella of the TEDDY Network, by fostering youth active participation 
(including young patients) in health promotion. To achieve this goal, a youth 
exchange was organized on July 8-18, 2019 with the group leaders 
responsible for the setting up of the group and the youngsters, aged 13-18 
years, that have been selected by each organisation among those involved in 
their local activities (young patients, patients’ relatives, youngsters interested 
to health in general). The youths followed a training period characterized by 
the “peers education” and “learning by doing” approaches, aimed to increase 
their engagement on health and research issues (through a better knowledge 
and active engagement) and learn how to be actively involved in the decisions 
concerning their own health, but also the planning, participation and 
evaluation of research involving children. The #wecare_ye_project is 
coordinated by Consorzio per Valutazioni Biologiche e Farmacologiche 
(CVBF), in partnership with Romanian Angel Appeal Foundation (RAA), 
Masarykova Univerzita (MU), EPIONI Greek Carers Network and Universitair 
Ziekenhuis Antwerpen (UZA).The partnership has been chosen based on their 
mission and expertise. Although they work on different fields and have 
heterogeneous competences, they share the awareness of the importance of 
the following factors in the scientific and global community:

• The active participation of youths in Society
• Promotion of Health
• Social inclusion

More information: https://www.cvbf.net/wecare_ye-youth-exchange/

https://www.cvbf.net/wecare_ye-youth-exchange/


                                                                                                           
Social Activities Scheme for Members:

The program of the EPIONI Social Club includes meetings for coffee and 
participation in Cultural Events.

The goal is to give the members of the association the opportunity to entertain 
and receive the benefit of culture through modern and high-standard 
productions. Participation in this program provides the opportunity for 
socialization and social inclusion of sensitive population groups such as 
carers.

A. Café
Café meetings feature  informal advice and support from professionals and 
non-professionals. Many reasons to meet new members such as 
strengthening relationships and extroversion for anyone who spends time 
once a month getting acquainted with people who have a chronic condition 
and with their relatives.

B. Art & Therapy Program
The program relates to the development of a social culture with an artistic 
element. The Onassis Foundation's Center for the Arts and Letters addresses 
selected non-governmental organizations for the care of people with 
disabilities and drug addiction treatment and offers free invitations to attend 
artistic performances hosted by the foundation.

C. Cooperation with the Eugenides Foundation
The collaboration with the Eugenides Foundation allows members to attend 
scheduled screenings of the Syngrou Planetarium.The environment is 
contemporary, pleasant, and the shows are very interesting and educational.

D. Cinema Nights
Cooperation with ODEON cinemas continued, with the aim of free 
entertainment and socialization of members through performances selected 
by the members themselves. The cinema with which there is a solid 
cooperation is located at 111 Syngrou Street, Neos Kosmos. The collaboration 
includes 14 invitations each month for any screening selected. 



                                                                                                           
Collaboration with European Organizations

EPIONI is member in the following EU organizations and participates as 
leader or partner in the following EU projects:

1) EUFAMI - European Federation of Families of People with Mental 
Illness 

2) MHE - Mental Health Europe

3) Eurocarers: The European network representing informal carers 
and their organisations, irrespective of the particular age or health 
need of the person they are caring for continues to be a valuable 
supporter. Through Eurocarers EPIONI is informed about the 
political environment at the European level for informal carers. 
Participating in meetings, working groups and General Assemblies 
allow Epioni members not only to be trained but also to cooperate 
with counterparts from other countries (eg Ireland, France, etc.)

4) EASPD: The European Association of Service Providers
5) EFGCP: The European Forum for Good Clinical Practice
6) Global HEART Hub 
7) We represented the perspective  of the caregiver (e.g. in Patient 

Advisory Board, Stakeholder Forum etc): EPTRI, IMI RADAR-CNS 
and in BBMRI-ERIK.



                                                                                                           
European Projects

We are pleased to announce that we are implementing the Erasmus+ KA1 

project “Educating Informal Caregivers” This project offered training to EPIONI 

Greek Carers Network  members in effective 

management of EU funded projects. It 

facilitates the exchange of good practices and 

the understanding of the European dimension 

through study visits in various organizations 

with considerable experience in the support of 

informal caregivers.The project offered training to 

carers’ representatives from Greece and facilitate the 

transfer of know-how from organizations like Care 

Alliance (Ireland), Compagnie des Aidants (France), ANT (Italy), and 

Eurocarers (Belgium). The participants in shadow visits will learn new ways to 

stimulate the audience of EPIONI workshops and events and practice new 

skills for planning and managing annual educational projects for informal 

careg ivers . The “Educat ing 

Informal Caregivers” project will 

enable caregivers from Greece to 

build on acquired skills and 



                                                                                                           
experiences and be in a position to disseminate the results and extend 

collaboration with other EU countries. The project will will run until July 2020. 

Learning for Caregivers in Europe - #Learn4carers

We are pleased to announce that the EPIONI 

Erasmus+ KA2 project, entitled “Learning for 

Caregivers in Europe” (2018-1-EL01-

KA204-047837) is implemented.

This 2-year project enables caregiver 

representatives from Greece (EPIONI and PEPSAEE) to exchange good 

practices with organizations which have extensive long term experience in 

Ireland (Care Alliance Ireland), France (Compagnie des Aidants) and Belgium 

(Eurocarers). The Learn4Carers project will allow representatives of informal 

carers from 4 European countries to showcase 

good practices from their countries. These 

successful local practices or awareness-raising 

campaigns can be an excellent example for 

other countries. The program started in 

December 2019 and will last until the end of 

November 2020.The kick-off meeting hold in 

Athens on 11 and 12 February 2019. The 

meeting involved, in addition to the members of the partnership, 

representatives from partners from Greece and the EU.More information is 

available on the project website: https://learn4carers.eu/

https://learn4carers.eu/


                                                                                                           
Linking Partners to Share Good 
Practices for Social Inclusion of 
Mental Health. 

This Erasmus+ KA2 program (2018-1-
TR01-KA202-058739), is coordinated by 
the Istanbul Health Directorate. This two-
year project is part of the VET (Vocational 
Education and Training) category and will 
provide opportunities for organisations from Greece (EPIONI), Italy 
(Consorzio SGS), Slovenia (Slovenian Association of Mental Health) and 
Croatia (Vrapce University Psychiatric Clinic) to exchange good practices and 
provide education on the issue of the social integration of people with 
psychiatric experience. In Turkey will take place the final meeting. EPIONI will 
conduct a five-day educational activities in Athens in 2020.

Tools & Skills for Emotional Management. 
In this Erasmus + KA1 program (2018-1-EL01-
KA104-047332), members of the EPIONI association 
will be trained in Emotional Management in Spain. The 
co-ordinating partner of the project is the Greek body 
"Edrase" in cooperation with the Spanish educational 
institution "Permacultura Cantabria". The duration of the 
seminar in Cantabria will be from 17 to 27 March 2019.

New Erasmus+ projects:

In 2019 the Erasmus+ KA2 projects “Share4Brain”, “Share4Carers”, “ADHD-
CARE” and E”CARIS were accepted by the National Agencies of Belgium, 
Serbia and Greece.  
The kick-off meeting of “Share4Brain” will be held in Brussels, 16-17.3.2020, 
on the occasion of Brain Awareness Week. “Share4Carers” will kick-off on 16 
- 17.1.2020 at the office of the European Parliament in Athens, “ADHD-CARE” 
on 6-7.2.2020 in Belgrade and ECARIS on 10.11.2020 in Athens.



                                                                                                           



                                                                                                           

EPIONI main goals can be summarised as follows:

1. Supporting informal carers in Greece, irrespective of their age, 
background or the particular health need of the person they are 
caring for.

2. Raising awareness about the significant contribution made by 
informal carers to the Greek healthcare system and the economy 
as a whole, and on the need to sustain this contribution.

3. Pushing for national policies that accommodate the special needs 
and interests of carers in order to promote their social inclusion, 
the development of support services and to enable them to 
remain professionally and socially active.


